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CASRA Spring 2020 Presenter Bios 
Bios are listed in alphabetical order by first name 

  

 

Andrea LaVoy Wagner, BA, 

Crisis Services Counselor, 

Butte County 

Andrea is a former newspaper reporter turned crisis counselor and mental health advocate. With a BA in 
journalism from California State University, Chico, and a lifetime of lived experience with mental illness, she 
became a Peer Advocate in 2015 for Butte County and is now a Counselor for Crisis Services.  Andrea helped 
create Diverse Minds, a regional Arts for Wellness project, participated in coordinating the publishing of seven 
books, and continues to advocate for peer support in the public mental health system.  She became a “peer” 
officially after losing her son to brain cancer in 2013 and ending up in a psychiatric hospital (for the second time). 
Previously she had struggled with undiagnosed bipolar disorder since adolescence cycling through homelessness, 
domestic violence, and severe depression while intermittently going to college and starting a family.  Andrea 
became a professional writer, but until she started working in the mental health field, she struggled with meaning 
and purpose. Andrea has continued to implement wellness tools in her recovery, most prominently with writing. 
Now, her focus is advocating for and training peers in the workforce, using writing as one of many tools of 
recovery. 
 

 
Bindu Khurana-Brown, LMFT, 
Manager, Crisis Residential 
Unit, Momentum for Mental 
Health 

Bindu is a LMFT and has been in the behavioral health field for over 15 years.  She currently serves as the 
Manager of a Crisis Stabilization Unit at Momentum for Mental Health working with adult individuals struggling 
with the symptoms of mental health and substance use issues. She has integrated all of her experiences working 
with adolescents, transitional aged youth, couples and families into her daily practice and incorporates a DBT 
world view into her interactions with others.  Ms. Khurana-Brown also serves as an Adjunct Faculty at Santa Clara 
University in their Counseling Psychology Master’s program.   
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Carl Schuler, MS, CPS 
San Francisco VA Psychosocial 
Rehabilitation and Recovery 
Center 

Carl Schuler is a Certified Peer Support Specialist at the San Francisco VA Psychosocial Rehabilitation and 
Recovery Center and a US Army Reserve Psychological Operations Specialist with two tours of duty under 
Operation Iraqi Freedom in Iraq. He holds a Master of Science in Behavioral Health from the University of San 
Francisco and has completed a 200-hour Yoga Teacher Training at Purusha Yoga Studio, San Francisco, and 
teaches a free yoga class to Veterans offered through the Purusha Seva Project. Carl enjoys supporting Veterans 
in recovery as they engage in community activities together and has developed collaborative partnerships with a 
variety of community organizations in service of this goal; current collaborators include The Healing WELL in San 
Francisco’s Tenderloin District, Purusha Yoga Studio, Veterans Yoga Project, and YMCA Northern California.    
 

 
Chad Costello, ACSW, CPRP, 
Vice President of Policy for 
Mental Health of America of 
Los Angeles (MHALA)  

Chad is the Vice President of Policy for Mental Health America of Los Angeles, (MHALA) a non-profit mental 
health advocacy and services organization.  He is responsible for identifying and analyzing local, state and federal 
legislation, regulations and policies affecting the organization and the people it serves.  Chad serves as one of the 
lead trainers for MHALA and has presented at numerous conferences and universities on topics such as recovery, 
mental health advocacy and system transformation.  He teaches at the undergraduate and graduate levels on the 
topics of psychosocial rehabilitation, policy and non-profit management. 
He has served on the Boards of the California Association of Social Rehabilitation Agencies, the California 
Coalition for Mental Health and Mental Health America of California.  Chad received his Masters in Social Work 
from the University of Southern California, and his bachelor’s degree in Social Ecology from the University of 
California, Irvine. 

 
 

Guyton has spent the last 20 years holding various positions within the nonprofit sector ranging from direct 
service provider to executive manager. Guyton is motivated by his unwavering belief that “people are people 
first” and that a label is not a destiny. His experiences as a survivor of homelessness, drug addiction and mental 
illness has fueled his fire for a person-centered approach in all aspects of his career.  Guyton has led a multitude 
of programs including:  Homeless Outreach Programs, Dual Recovery Services, Transitional Age Youth Program, 
Adult and Older Adult Services along with Employment Program and Homeless Shelters. 
During his 20 years in the mental health field, Guyton has developed curriculum and trained on a wide range of 
topics including: Harm Reduction, Hiring People with Lived Experience, Motivational Interviewing, Welcoming and 
Hospitality, Meeting People Where They Are, Homeless Outreach and Engagement, Boundaries and Ethics, 
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Guyton Colantuono, 
Executive Director, Project 
Return Peer Support Network 

Community Integration, Program Leadership, Supported Employment and Education. These trainings have been 
delivered at community colleges, universities, conferences and other non-profit organizations. 
Guyton is the 2007 CASRA Manager Hope Award Recipient of the Year and has been featured on Channel 11 news 
with Aidan Pickering and PBS for overseeing AB34 funded homeless outreach programs. He is a recipient of a 
Volunteer of the Year for Los Angeles Parks and Recreation in 2014.   In his spare time he volunteers for the 
Castaic Sports Complex as a youth soccer, basketball and flag football coach, enjoys cooking spending time with 
his wife and two boys. 
 

Mark Smith, MS-OT, San 
Francisco VA Psychosocial 
Rehabilitation and Recovery 
Center 

Mark Smith holds a Master of Science in Occupational Therapy from the University of Alberta in Edmonton, 
Canada, and is currently a staff occupational therapist at the San Francisco VA Psychosocial Rehabilitation and 
Recovery Center. Prior to joining the San Francisco VA, Mark completed a one-year VHA Interprofessional 
Fellowship in Psychosocial Rehabilitation and Recovery-Oriented Services at the VA Connecticut Healthcare 
System. Mark has presented locally and nationally to consumer, clinical, and community audiences on building 
relationships with community organizations to support community inclusion of people with lived experience of 
serious mental/emotional distress. In 2018, Mark was the SF Bay Area Federal Executive Board Employee of the 
Year for Service to the Community, awarded to an individual who has ‘forged a bridge between federal 
employees and the service needs of the community in which they live”, in part for his work connecting veterans 
to their local national parks.  
 
 
 

 
Patty Blum, Ph.D., Executive 
Vice President, Crestwood 
Behavioral Health 

Patricia Blum, Executive Vice President at Crestwood Behavioral Health, Inc. is a leader for the California 

Mental Health and Spirituality Initiative, has over 36 years of experience in mental health services, and 

has family members with lived experience. She has presented at the World Association of Psychiatric 

Rehabilitation; USPRA; IAPSRS; CASRA; Alternatives; NYAPRS and CIBHS.  Patty has relied on spirituality as 

a healing practice for herself and applied these practices in services provided throughout California.  She 

has also been a leader in the statewide Spirituality in Mental Health Initiative.  
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Rachel Michaelsen, LCSW, 
Therapist and Instructor 

 
 
Rachel Michaelsen, LCSW, is a clinical social worker who has worked in HMOs, public agencies, and private 
practice as both a mental-health provider and a supervisor for over thirty years. She has taught courses in 
diagnosis, clinical supervision, law and ethics, childhood psychopathology, time management, vicarious 
traumatization and energy psychology at universities, conferences, and mental-health agencies. She is the chair 
of the Association of Comprehensive Energy Psychology’s Humanitarian Committee. 
 
 
 

 
Rebecca Gutierrez, Psy.D., 
Program Coordinator for the 
Suicide Prevention Center, 
Didi Hirsch Mental Health 
Services 

Rebecca Gutierrez is a Program Coordinator for the Suicide Prevention Center at Didi Hirsch Mental Health 
Services. She holds a Doctorate Degree in Clinical Psychology and has incorporated her training in suicide 
prevention and intervention throughout her professional career. Her experience includes training crisis 
counselors, Provisional Certified Trainer in Evidence-Based Suicide Intervention Training (ASIST), managing the 
Follow Up program for high-risk individuals, providing supervision and consultation to crisis counselors and staff, 
outreach presentations to community members and clinicians. 
 

 
Rick Goscha, Ph.D., Senior 
Vice President, California 
Institute for Behavioral 
Health Solutions 

Rick Goscha, Senior Vice President for CIBHS, has over 30 years of experience in behavioral health including 
provision of clinical services, supervision and program management, agency executive leadership, research and 
evaluation, and policy development. Rick previously worked as the Director for the University of Kansas Center 
for Mental Health Research and Innovation, recognized nationally and internationally for their work around the 
Strengths Model case management and other recovery-oriented, evidence-based practices for people with 
serious mental illnesses.  
 
Rick is the co-developer of the Strengths Model, which has been implemented in several states in the U.S. and 
internationally and with diverse populations including adults, youth, transition-aged youth, older adults, and 
individuals with co-occurring substance use disorders. He is the co-author, along with Charles Rapp, of the 
Strengths Model: A Recovery-Oriented Approach to Mental Health Services (published by Oxford University 
Press), now in its third edition.  
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Sandri Kramer, BA, Suicide 
Prevention Project and Grants 
Manager, Didi Hirsch Mental 
Health Services 

Sandri Kramer has over 25 years of experience in suicide prevention and crisis center work. A native of The 
Netherlands, Sandri graduated Summa Cum Laude with a BA in Experimental Psychology—with an emphasis in 
Cultural Anthropology—from the University of Texas in Arlington. Her Post-Undergraduate work was in The 
Netherlands in Forensic Psychology. In her role as the Crisis Line Director, Sandri was instrumental in the 
development of the Lifeline-mandated suicide risk assessment instrument, co-authored its Suicide Risk 
Assessment Workbook, and led SPC’s involvement in three major research studies on crisis line efficacy. She also 
oversaw the groundbreaking Common Metrics project, which involves 14 California crisis centers collecting crisis 
line data to create standards for crisis center data collection, and which has produced a copyrighted 
implementation and training manual. Sandri is certified through Living Works as a safeTALK and ASIST Master and 
Consulting Trainer and provides training and consultation services to the crisis line staff and to a multitude of 
educational, human service and law enforcement agencies. Sandri is a nationally recognized Crisis Center expert, 
recently co-chaired the Program Committee for CrisisCon19 and is currently chairing CrisisCon20. She is a sought-
after public speaker and trainer on crisis intervention and suicide prevention, has appeared in numerous media 
outlets, and has a large resume of conference speaking engagements.   

 
Tracy Harris, BM 
Flute, Piccolo, Low Flutes  
Yamaha Performing Artist, 
Clinician and Author  
Professor of Flute Bakersfield 
College 
Professor of Flute College of 
the Sequoias 

Tracy Harris is a highly sought-after flute soloist, educator, author and clinician as well as an internationally 
endorsed Yamaha Performing Artist/Clinician who records on the Elite Source Label. Miss Harris is the author of 
“The Music of Madness” an autobiography detailing her life struggles and eventual recovery from schizoaffective 
disorder. Miss Harris is a passionate advocate for individuals experiencing mental health challenges.  She has 
been a featured speaker for NAMI, participated in physicians panels as a mental health consumer, and has 
interviewed for the PBS show “The Infinite Mind”.   Currently she is busy working on the sequel to her 
autobiography as well as writing a chapter for The Practical Handbook of Living with Distressing Voices for PCCS 
Books. This book is co-authored with Dr. Roz Austin – network lead of the Educational Voice Hearing Network in 
Oxford.  She also has three bestselling woodwind pedagogy books through Wingert-Jones Publications Author of 
"The Flute Boot Camp Manual" - “Picc Perfect” and “The Lyric Flutist”. She is known for the over 2000 Flute Boot 
Camps she has given worldwide. Ms. Harris has won numerous competitions such as first prize in the San 
Francisco International Flute Competition. Ms. Harris studied on scholarship at The New England Conservatory of 
Music in Boston and on full scholarship at UCSB. Ms. Harris has received Performance Grants from The Pillsbury 
Foundation, The National Arts and Letters Society, The Scandinavian Foundation, and The Santa Barbara 
Foundation. Ms. Harris is an endorsed artist with Yamaha, Earasers, Chop Savers, Celestine Resonators, LeFreque, 
and Blue Bear Flutes.  Ms. Harris is Flute Professor at Bakersfield College and The College of the Sequoias. She 
also is the executive director for The Central Valley Flute Academy. www.TracyHarrisFlute.com.  

 

http://www.tracyharrisflute.com/

